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Good evening, my name is Nichole Hall, my husband and | have been a homeowner at 12296 St. Luke Dr in the
Stonehaven Community since 2020. Stonehaven is the 2nd Community located within the Village of Wooded Glen. |
am here in support of my neighbor Justin Phillips, and others today to testify against granting Lennar AKA St. Charles
LLC a waiver from the 85% completion rate rule so that they can build in the Village of Piney Reach. Due to Lennar
AKA St. Charles LLC not upholding their part of creating a sustainable community as promised. That was green lit by
the county. Many homeowners like myself have been faced with numerous problems and issues that have
repeatedly been ignored or only have been addressed when escalation is presented. We shouldn’t have to send
countless emails to presidents and vice presidents to hold people accountable or to even get a response. And when
we do finally receive a response, it is met with sarcastic and unwelcoming comments and threatening attitudes.
There is poor, if not any, communication within the customer representative department. Lennar has cancelled
tickets we have put in, closed tickets that were not completed, and encouraged us to close tickets that were
falsified.
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