Charles County Department of PublicWorks
Standard Operating Policy andProcedure

Title:

County Maintenance
Equipment/Mailbox SOP#: DPW.05.005
Damage

Division:

Roads Effective Date:

Revision Date:

Purpose:

[0 institute a policy to reimburse citizens for mailboxes that.are damaged by
County maintenance cqu1pmentdurmg11ght of-way maintenance.

Policy:.

Mailboxes that are physically damaged by county mainténance equipment will

bither be replaced or residents will be reimbursed for damages at a flat rate of

$50.00

- Damage must occur from the County equipment strikingthe
mailbox/post.

Procedure:

Citizen complaints will be verified by Public Works, Roads Division.

If it is determined by the county that a mailbox was damaged by County
maintenance. equipment, making physical contact, the following optionsare
available: ' '

Rep]_ag:e_m_eht by the County of the existing mailbox with a standardwooden
post and mailbox in compliance with county regulations (copy attached).

Citizens may be reimbursed at a flat rate of $50.00. It will bethe responsibility
of the citizen to replace the mailbox.

Authorized:
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GOUNTY REGUEATIONS ANO THE CHARLES GOUNTY RQAD ORDINANCE PROHIBES ANY PRYATELY
CWNED PERMANENT (I SEMPERMANENT STRUCTURES VH HIN THE ROAD RIGHTE-OF - WAy
SUCH . AS:

‘FENGES
‘BASKETBALL HOOPS
SIGNS

GAZEBOS'

ETC.

THE ONLY EXCEPTON IS A REGULATION US. M4 BOX ANQIOR NEWSPAPER BOX AS INDIGATED
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THE FACE OF THE MAL BOX SHOULD SE 6" FROM THE CURB fACE OR SHOULDER EDGE.
THE HEIGHT OF THE MAL. 504 "ANGIOR NEWSPAFER BOX FROM THE- ROAD SURFACE &
BETVEEN 367 AND 38"

TG AVOID THE COST ANG AGGIAVATION: UF REMOVING & IRUCnJRES F’LACtD MATHIN. THE ROAD
RIGHTS-GF-WAY, PLEASE CONTACT THE PUBLICACILITIES DEPARTMENT AT (d01)832-3450 PRIOR
TO CONSTRYCTION TO LETERMINE Tk E RGHT-OF-WAY WOTH.

ADHERENCE TO THESE RULES Wil BGREATLY REDUGE LIABHITY AND WiLL ASSEY IN
ASSUFNG THE SAFETY. OF PEDESTRIANS AND VEHDLES
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Clizrles County Depariment of Public Facilities' Mailbox Policy, No.R-09:

Should your mailbox be.damaged during the event of inclement weather, please contact the
Roads Division at'301-932-3450. After the County investigates the claim; if it is detérmined by
the County that the mailbox was damaged by County maintenance equipment, making physical
contact with the mailbox, the following op.t_ib_r_ts are available:

I. Replacement by the County of the existing mailbox with.a standard wooden post and mailbox
in compliance with County regulations (a copy of the regolations is-on file in the Roads
Division). '

2. Citizens may be reimbursed at a flat rate of $50.00. It will be the responsibility of the citizen
to replace the mailbox.




