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Frequently Asked Questions

Who may rent a hydrant meter?
Charles County only rents hydrant meters to licensed contractors

What fees are involved in renting a hydrant meter?
A deposit is required, there is also a monthly rental fee as well as charges for water usage

How am I billed for usage?
Charles County bills hydrant meter customers twice a year.  Our fees are based upon the current rate per thousand gallons.  Customers are required to upload meter readings onto our website by the 10th of every month. Readings are required to be entered even if you have not used the meter that month.

How long can I keep a hydrant meter?
There are no time limits on rentals.  We ask that you return the meter when you no longer have a need for it.

Are there designated hydrants for use?
Yes, only hydrants located in the Waldorf/White Plains, Bryan’s Road and Swan Point systems that have blue tape on the bonnet of the hydrant may be used.  

Why do I have to use a backflow prevention assembly?
Charles County requires the use of an ASSE 1013 RPZ backflow prevention assembly to prevent the contamination of our water distribution system.  You will be fined $500.00 by the Charles County Sheriff’s office and $500.00 by Charles County Government for not using the required meter and backflow prevention assembly.  A current backflow test report must be on file prior to connecting to the Charles County water distribution system.

Can I put quick connects on the meter?
The configuration of the meter is not to be modified.  Hydrants are to be turned on all the way and the gate valve is to be used to regulate the flow.  

May I rent a hydrant meter to fill my pool or water my lawn?
Charles County does not rent hydrant meters to residential customers.

Where do I go to obtain a hydrant meter?
You should first call the Department of Public Works – Utilities at 301-609-5606 between the hours of 7 a.m. and 3 p.m. to confirm that a meter is available.  Meter are stored at the Mattawoman Wastewater Treatment Facility located at 5310 Hawthorne Rd. La Plata, MD 20646



